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Turin, 29 January 2016

To ITALY MARKET
Att. Technical Assistance Managers

CAMPAIGN 5992 - Service Campaign

Model: Fiat Ducato (X/250) with 3.0 Mjet 180 HP engine
- registration certificate

On 112 Fiat Ducato with 3.0 Mjet 180 HP engine, the chassis nhumbers of which
are attached (Annex 1) and included in the range from 2054342 to 2609887, due to an
incorrect data uploading on the computer system of the Ministry of Infrastructure and
Transport, some data on the registration certificate might be incorrect.

Therefore, the vehicle registration certification must be updated with new data,
according the circular letters from the Italian Ministry for Infrastructures and Transport,

Prot. 29379/29976_DIV3/M1/1 of 23 DEC. 2015 (Annex 2). Customers must be contacted
by the attached simple letter (Annex 3) at no additional cost for the user.

Sincerely yours

A. Milizia

Annexes



Annex 1

Model: Fiat Ducato (X/250) with 3.0 Mjet 180 HP engine
- registration certificate

Chassis Chassis Chassis Chassis
2054342 2117608 2193915 2356091
2075850 2121614 2208587 2363984
2075853 2124863 2212011 2364121
2075856 2127668 2212641 2364754
2075858 2127696 2230198 2372869
2075868 2138612 2248407 2384782
2087756 2143181 2248761 2387004
2088454 2144113 2249186 2390825
2089640 2147180 2249587 2449288
2089903 2156638 2261603 2451607
2089925 2156675 2266532 2453562
2096740 2156679 2268722 2459037
2097361 2156695 2293483 2483444
2105080 2156745 2294767 2500151
2105104 2156824 2295922 2531736
2105836 2157703 2305863 2531796
2105936 2160967 2312470 2552220
2106122 2172336 2314107 2552535
2106455 2172475 2329513 2553905
2106660 2173148 2329705 2554028
2111718 2175744 2332285 2562527
2111731 2176183 2346320 2562633
2115637 2183018 2346495 2562743
2116113 2189221 2346534 2585949
2116500 2189265 2347226 2587272
2116601 2189311 2350644 2594941
2116609 2189522 2351210 2609846
2117434 2190594 2351245 2609887




Annex 2

W
el Sppaitrattors o ded Theagpords

DIPARTIMENTO PER | TRASPORTI, LA NAVIGAZIONE ED |
SISTEMI INFORMATIVI E STATISTIC!

Direzione Generale per iz Moforizzazions

DIV3
Prot. n, 28378 _DIV3/M1/1 Roma, &9 YL 4K
Prot. uscita n. 29936 - Agli Uffici Periferici D.T.T.

LORO SEDI ~

-Alla FCAITALY S.p.A.
C.so G.Agnelli, 200
10135 - TORINO

OGGETTO: FIAT GROUP AUTOMOBILES S.PA. —-
Autoveicolo tipo 250 CPMFC EY (FIAT DUCATO).
Aggiornamento massa a vuoto & pneumatici.

Si comunica che, per gli autoveicoli in oggetio, identificati dai codici di immatricolazione
OB ZFA31 EST 262 & OB ZFA31 EST 268HA, si & proceduto all'adeguamento deif'archivio
informatico per quanto riguarda l'eliminazione del pneumatico 205/70 R15C 106/104R e
l'aggiornamento della massa a vuoto:

Ermrata: Cormige:
Massa a vuoto 0202 kg 2025 kg

Gli Uffici in indirizzo provvederanno, su richiesta e senza aggravio per ['utenza,
all'aggiomamento delle relative carte di circolazione.

A tal fine il “costruttore in indirizzo" provvedera ad informare i titolari delle carte di
circolazione dei veicoli interessati dal suddetto aggiornamento.

A‘
IL DJRETTQREDELLA DIVISIONE
ar. ‘IEQJV' DI SANT



Annex 3

Turin, January 2016

SERVICE CAMPAIGN 5992
Service Campaign

Model: Fiat Ducato (X/250) with 3.0 Mjet 180 HP engine
- registration certificate

Dear Customer,

We inform you that on a limited number of Fiat Ducato vehicles with 3.0 Multijet 180 HP engine,
including yours, the registration certificate contains some incorrect data.

Since these oversights may cause you some problems with the relevant Authorities, we invite you
to contact the local offices of the "Department for Road Transport”, that shall update the
registration document, according to the circular of the Italian Ministry of Infrastructure and
Transport, Prot. no. 29379/29976_DIV3/M1/1 of 23 DEC. 2015, at no additional cost for the user.
For any clarification or assistance, contact our toll-free number ...........................

If you have already sold or transferred your car, we ask you to tell us the name and address of the

new owner or user, using the enclosed stamped and pre-printed card, along with any information
which could make our research of the possible owner or user easier.

We thank you for your kind cooperation and send you our best regards.

Vehicle: Fiat Ducato chassis.....c.cccevvun...



